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Payments Tab

Please note: The screens you see in this guide are subject to change.

Pyt Firy & Feren it iy Cibarin Wy sctous wal
Wnkoeren Wl D | el DOOBMEOU TR DA 00T | Lo loupans D08 100 P8 e G GO0 1 Ll gl

_ o AaaaeuiDl |8 ERE-EA-DGAT | Chuibew

Paymenis
Dompley A | LagLigidass | 8883 | Coman | Ddbcidaats | Mty | Ede ) i P

Tome Ve D | gt TR rom | Las kg 313 1 Pl en ORRTRE | Led
o i (90 0 BA-SA4-5ART | ' R o

O ARl B

e SIMPLICITY

CRERIT ki



Messages

The secure message center displays communications regarding your bill pay account.

Support Number

The number to contact specifically for bill pay support.

Attention Required

A button displays when actions must be taken within the bill pay site.

Add a Payee

Allows payees to be added to bill pay.
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Display and Payee List

Payees are listed in alphabetical order with the option to schedule payments.
e All - Displays a full list of your payees.

Last 30 Days - Displays payees that have received a payment within the last 30 days.

eBills - Displays payees enabled for eBill.

Company - Displays payees added as a company.

Individuals - Displays payees added as a person.

Inactive - Displays payees added in the last 28 days where no payments were

scheduled or payees that have not been paid in the last 181 days.

e Hidden - Displays payees you chose to hide by clicking the minus button to the left of
the payee name.

e Search your payees - Allows you to search for your payees by the their full or partial
name or nickname.

Pending

Transactions scheduled to process within the next 45 days display.
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History

Transactions processed or paid within the last 45 days display.

View mare pending transactions

Edit pending transaction

View more transaction history

View transaction timeline

; Pending ViEW more
Processing in next 45 days
%
s AMETI... 31,000.00 0513  Edit
2 Chase 550.00 0518  Edit
§ Car Loan 573.00 0518  Edit
i Mortgage 595635 0518 Edit
Fred ... 530.00 0520  Edit
Red C... 5500.00 0520  Edit
Total: 52,631.35
§ History view more
Processed in last 45 days
Day Care 3500.00 05M83  \View
é Chris... 3200.00 0SMT  \Miew
Mortgage 51,200.00 05M7  View
g Cellu... 575.00 0511 View
;L Phone 350.00 04/20  View
}' Sarah... 3100.00 0406 \iew
? Total: 52 125.00
w
Add a Payee

Add your payees to the bill pay system.

% SIMPLICITY



T i o T i Tt T L e e el L L e T

Add a payee

| need to:

Fay a company (ex. credit card, utilities or cable)
FPay a person (ex. friend or relative)

Pay a bank or credit union (ex. loans)

Pay a Company
When adding a company, enter information from your statement. The bill pay platform attempts
to locate a payee match based on that information.

L T A L e S s W ¥ Y
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Who are you trying to pay?

Al fields are required unless designated with (optional).

Payee name

Chase

Payee account number

4262905123456789

Confirm account number

4262905123456789

Payee phone number

(1800 |)-|789 |-|8732

Payee zip code

19886 |-

= 3

Newly added payees are placed at the top of the payee list with a new indicator for the
remainder of the bill pay session.

M e e A, A A e e Y, P W S R T Y] P S
Pay To Pay from Amount Payment date Actions
-| Chase Hoblwy Accoun. ™1753 v | & 081712016 | Pay
CHASE HERITAGE VISA Deliver By: 08132016
EETEY Rush Delivery
Electranic Make it Recurring
Add Comment

Pay a Person

There are three options to add a person as a payee:

e Email
0 The recipient provides their account information through a secure process.
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o Direct Deposit

0 You provide the recipient’s account information.
o Check

0 A check is mailed to the recipient.

——h — B s L O e e L L BN e i Lo S T T W
Add a payee
| need to:
Pay a company (ex. credit card, utilties or cable)
*' Pay a person (ex. friend or relative)
Send the money by:
Email or text message (Electronic)
« Recipient provides routing and account number; paid within 1-2 business days.
Direct Deposit (Electronic)
« Requires routing and account number; paid within 1-2 business days.
Check
« Mailed and paid within 5-7 business days.
FPay a bank or credit union (ex. loans)
I e T T I T L T B e WL M LY - T e e i a P SV o L Y

Email (Electronic)
Input the Payee’s information: Name, Phone Number, and Email Address
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Add a payee

Who are you paying?
Al fields are required unless designated with (optional).

Payee first name John
Payee last name Smith

Payee email address john@email com

Confirm email address john@email com
Payee phone number (optional) [ ) - -

Payee nickname Coach John
Default pay from F’rimary Ctmcking v

Category (optional) Unassigned ¥ | Add new category

Create a Keyword
This is a word or phrase created by you that is communicated to the payee.
o The payee is required to enter this as a security measure. When entered correctly, the
system prompts them to enter their bank account information.
e You can view the keyword when you edit the payee.

B i T L T PE
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Add a payee

Create a keyword for Coach John

The Keywaord is a password you create for Coach John. They will use this password when accessing our secure website to
submit account information. Be sure to share the Keyword with Coach John right away.

Keyword
'-'"“' Baseball

Confirm Keyword
o Basebal

Coach Jehn access wil be lecked after 3 failed login attempts.

Payee Activation Process

Payee activation is an additional security feature specific payees:
e APerson
e Bank or Credit Union
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o0 Checking and Savings options always require an activation code.
o0 Loan and Credit Card only require an activation code if we are unable to locate a
match in the payee database.
e Transfers

Activation Code Details
This is a one-time, system-generated code.
e The activation code is specific to each payee and expires if you:
0 Request a new code for the payee.
o End the bill pay session.
e Payments cannot be scheduled until this step is complete.

Activation Code Steps
Select the preferred delivery method to receive the activation code by phone, email, or text.

—r——y,

First time payee activation.

-

T

—n,

—

Coach John

For security purposes, a one-time activation code is required before being able to schedule payments to this payee. Select your
preferred delivery method of the activation code.

Home Phone (555} 555-5555

Mobile Phone (555) 555-5555

Text Message 2703005986

demoaccount@ipaymybills.com

Primary Email

i e i I e L i Y T I e R T =

Enter Activation Code into field and click next.

[ ———, T Lt T e T o L S s T an T W R

First time payee activation.

Coach John
Your activation code is being sentto 2703005986

Enter Activation Code .
5168 Click here to resend code

An email is sent to the payee. They have nine days to enter their keyword and account
information.

e Scheduled payments cannot process until the payee enters their account information.

Payee Site Sample Screen
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Receive payments from Subscribers Name

Welcome JOHM SMITH

Subas ribery Nars wandy (o sand you money from Fl Kgme
grw s how lo el s5arted

w Bt Rt hT e a - BF Rl Ll st

]

Payee Locked Out

Email payees can be locked out for entering the keyword incorrectly three times. After the third
lockout (nine total failed attempts), the system deletes the payee.

After the initial lockout (three failed attempts), the system automatically unlocks the payee after
24 hours.

To unlock the Payee via the Bill Pay site:
Click unlock beside the payee’s name under Attention Required or click the payee name from
the landing page, then Unlock Payee.

A A P A s e P A A

TV

| @ Attention Required |
Attention required
Unlock payee
Betsy Smith
ik S A P e,
[ i L e e T e i T e B R e B T L L T TN P e P LN A
Payee details for Me
TRICIA SMITH NA
Reminders Additional actions
Delivery method Reminder Date Frequency Actions H
There are no scheduled reminders. Add Reminder Pending transactions
History

SV e, et e

Direct Deposit (Electronic)
You can add a person to receive ACH deposits. You need their account information.
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d a payee

Who are you paying?

L i T i e k. T P T e T Ll T

All fields are required unless designated with (optional).

Payee first name

Thelrma
Payee last name
Jones
Payee phone number
yeen (|20 |}-|737  |-|o5%0
Payee account number
v 456789
Confirm account number
456789
Payee routing number
012345678
Confirm routing number
. 012345678
Payee account type .
Checking v
Payee nickname
v Thelma
Default pay from , .
Primary Checking ¥
Category (optional) .
Unassigned ¥ | Add new category

Mail a check

You are required to enter the payee’s address.

e SIMPLICITY

CWE P i i




Y

L T B i T P e L P i I T e B e LT P P

Who are you paying?

Al fields are required unless designated with (optional).

Payee first name Jack
Payee last name Doe
Payee phone number (|270 )- 1737 _lo9s0
Payee address PO Bax 10
Payee city a"—".rr:.rtmm
Payee state Ky v
Payee zip code o701 |-
Payee account number [optional)
Confirm account number
Payee nickname Mr Doe

Default pay from

Prmary Checking ¥

Category (optional) .
Unassigned ¥ | Add new category

Pay a Bank or Credit Union

You can pay a bank or credit union for a loan, credit card, checking or savings account. A payee
activation code may be required.
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Add a payee

| need to:

Fay a company (ex. credit card, utilties or cable)
Fay a person (ex. friend or relative)

*' Pay a bank or credit union (ex. loans)

What is the account type?
Loan

Credit Card
Checking

Savings

— PO o e NJ

Loan or Credit Card

[, i T B e R il P

Who are you trying to pay?

Allfields are required unless designated with {optional).

Payee name

First Loan

Payee account number

4567789

Confirm account number

4567789

Payee phone number

(1800 |)y-|T57 |-|d4567

Payee zip code

45675 |-

= 3

Checking or Savings Account
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Allfields are required unless designated with (optional).
Account holder name  Web Demo
Account nickname Vacation Account
Account type Savingts ¥
Routing number 19323173
Confirm routing number 19323173
Account number 55T
Confirm account number 55T
Category (optional) Umssig’led ¥ | Add new category
=3

Manage Payees
Payees are listed on the Payments tab.

[y L Y A B i T e T N e T Y L S I BF L i o T TP S N
Payments
Display: All | Last 30 days | eBills | Company | Individuals | Inactive | Hidden (0)
Choose a Category ¥ | Add new category Search your payees |Enter payee name or nickname | Search |
Pay To = Pay from Amount Payment date Actions
|=/|American Express| marv Chec. ~56 v 08172016 ! ‘ |
AMERICAN EXPRESS Primary Chec 5676 5 Pay
bt ™ 1 Min Due: 535.00 Deliver By: 08/19/2016
Ekechanic Stmt Bal: $1,250.65  Due by: 09/01/2016 Rush Delvery
Make it Recurring
eBill due Add Comment
_ File eBil

You manage payees by clicking on the payee name.
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Payee details for Amencan Express
*Bills Addifienal actons
1
Dats Amimnl [T PRERTE P Y ELD',I:?: = =
fud 3018 ki dus 535 0 sy Fiedd | | MEEISCN
Malermeck close L8714 St lmrrerd Balares 51250 4% Corlih arss il ke
Al Agprnder
D 31PFE Lbi gue 525 O3 Wb Paad W g wopbrile
Bt cirsec TRDIE Siaiarreprd Balanoe: 5530 00
Remirdars
Tepbray mesthoad BT o e ¥ qubacy A Bk
Thviie did 1o Schedubid dadmnding. Add Birecded
Recent astvrty
Py 1 Pary Frcem Jemrtadn ot B il o PECNTREPY,
American Express Primiiry Chaching $1500 68 (T I Cond #33
h—— L Frsguangy Cives imes
Bl troent Cotrriry. Saraiind
o T
Lda
Baah Dedaary
Heturn bo Parysents
=, ———_ P e, J SR o e,

Edit: Allows you to change the payee account information or delete the payee.

e,

—v—u—n,

e

Payee name

Payee phone number

All figlds are required unless designated with (optional).

AMERICAN EXPRESS
800-52-8-21

Payee nickname

Payee account number

Default pay from

Category (optional)

Name on Bill (optional)

Amenican Express

1234567890123456

Primary Checking ¥

Credit Cards ¥ | Add new category

Web Demo

(Wame as it appears on the bill)

L Twould like to delete this payee

I Disable eBills for this payee

Add Reminder: These are reminders to pay a bill.
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er

Payee American Express

Delivery method ¥ Email

¥ Shaort text for mobile devices

Frequen
HEEY ] One Time v

Date | 0507116 |

Comment{optional)

A

{Maximum characters: 300} You have | 300 | characters left.

Reminders
Delivery method Reminder Date Frequency Actions
Email BI2TI2016 One Time Stop
Download to Microsoft Qutlook
Short Text 512712016 Cne Time Stop
Download to Microsoft Cutlook
A, A L R e ST e
Hide Payee

You can hide payees by clicking the minus icon beside the payee name.
o Payees remain hidden until you take action to show them.
e Scheduled payments and reminders are not affected by hiding the payee.

a—tn

AT AT e

— e,

Lawn Service Primary Chec. *5676 v | § 17016 (B | pay
awn Service
FErg 321 Deliver By: 08/23/2016
Check Rush Delivery

Make it Recurring
Add Memo/Comment

Show Hidden Payees

Under the Hidden display view, the plus icon allows you to show a payee again. This returns
the payee to All display view.
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e T L L N WY R R W B W R e Ly |
Display: All | Last 30 days | eBills | Company | Individuals | Inactive
Choose a Category ¥ | Add new category Search your payees |Enter payee name or nickname | Search |
Pay To Pay from Amount Payment date Actions
= .
[tlLawn service [ crec ~se6 v | s oa720t6 | | Pay |
Lawn Service
” K| Deliver By: 08/23/2016
Check Rush Delivery
Make it Recurring
Add Memo/Comment
P Yy -

Scheduling Payments

You are able to schedule one-time, rush, or recurring payments.

One-Time Payments

Select a Pay From account, Amount, and Payment Date.
The first available payment date is prefilled.

[ Y e L 1 Ta W W WY D T il T el s TP W L SR e e S |
Pay To Pay from Amount Payment date Actions
| New N
= Chase Hobby Accoun #1753 v | § 16000, |o&172016 | B Pay
CHASE HERITAGE VISA Deliver By: 08/19/2016
+ETR9 Rush Delivery
Electronic Make it Recurring
Add Comment
- e e i et T — - -
Totals
Hobby Account $160.00
Primary Checking F0.00
Secondary Checking H0.00
| Payment Total 5160.00 |

View pending transactions | View history Review all pa nts T T rr—

Payment Date Calendar
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Click Pay to schedule a one-time payment, Review all payments to review single or multiple
payments before submitting, or click Submit all payments to schedule multiple payments at
once.

e g

Bay 15 = Pary fréan ATt L. Fayment date Mcbeong

[ New :

- Chass Hobly Apcom ™17%3 v | § W e (5] Pay

CHASE MERITAGE Wia g Diedbors By 08/ EGTIE —

i 1] 1] Fanh Dedy et

Eecrone Make § Recurred
g

s

A confirmation screen shows the successfully scheduled payment(s).

Payments scheduled
B eyt chedued
Fag Fag o AT PR O Crbrwinl by it o e
Chase Hebly doogunt QRATREG PRI
CEAGE MERITAGE Wasa VT iisasd mm@
e
Bwcime

Hisbey' Aroams 5160 O
Peimary Chachimng 3000
Sapondany Checiing G000
P Todsd 5160 O

g e P g i g - et B S o R et o
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Rush Payments

Rush Delivery guarantees that the payment is delivered by the specified date. Choose a Pay
From account and enter the Amount, then click Rush Delivery.

P e T A A P ALy PR} A e e Ay ey N ey, A
=/ American Express . ;
Primary Chec **5676 v | § o706 | P
AMERICAN EXPRESS any ' -
3456 Min Due: $35.00 Deliver By: 08192016
Elzctronic Stmt Bal: $1,250.65 Due by: 0901/2016 Rush Delivery
Make it Recurring
eBill due Add Comment
File eBil
et A bl ol e

Three Types of Rush Payments

e $14.95 (Draft Check) Next business day
e $9.95 (Draft Check) Second business day
e $4.95 (Electronic) Second business day

SR

e it

Rush delivery
Foy v Amadican Express it
""""" bl iR B () T iy o 3
o Rt Pl maans Haol fiej will D4
reigraien wp 0 B30 n o iers
LT SL
Boapgd meora
Py Sreer
Py (Bec 00T #
Tharnay 185018 T
" - 4
L} L d |
L}
Fricay TR0 =l LT
Sy S 5
i gaTh [l
L} L3 i
Froday B1RI0ME Elarirgema; B
+ 1 r .
- I
L}
Mk e el |5 g BOGPEES
" il
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D e T T e T T e T e e Ul T T LI

/v Warning

Delivery Fees will not be refunded for an invalid or incorrect payee address.

Flease provide a physical street address for American Express. Rush delivery not available to Post Office Boxes. Rush
Fayments may need to be sent to another address than appears on your regular billing statement.

Payto  American Express
xxxxxxuxx:xaq_sﬁ
Electronic

Payee phone number

((800 [)-1851 |-|4729

Payee address

801 M Black Branch Rd

Payee city

Elizabethtown
Payee state Ky v
Payee zip code
yee e 2701 |-

You must agree to the Fee Debit Authorization in order to schedule the rush payment.

LY

Rush delivery

A e

e e e A A e e et P Ay T

Payto  Cellular One
x:xxxxssss
Electronic

Pay from  Primary Checking
Amount 19625
Payee phone number B866-251-8729

Rush payment fee $14.05

"
[ Mo Aaliramr dafa DMBNAE

-

| Fee Debit Authorization |

(= Print
We agree to deliver your payment to the payee on the business day following the current process day. The posting of your
paymentwill be dependent on the payee's processing proceduras.

By completing this expedited payment request, you are also agresing to accept the fee associated with the service. This fee will be separate
from the expedited transaction and will be charged directly to your cument bill pay account.

A

m Accept & Submit

s P g
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Recurring Payments
You can set payments to be paid automatically on the frequency of your choice:

o  Weekly
e Every other week
o Every four weeks
e Monthly
e Every other month
e Twice monthly
e Every three months
e Every six months
e Annually
- e T L o e T T T Tl e I ] e LT Y
=l carLoan Pimay Chec. =566 7| wiote (B | pay
st gART Deliver By: 08/19/2016
Eigctronic Rush Delivery
Add Comment
- e - Pt et e PP
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Set up recurring payment

| To schedule your payment automatically, select your preferences below.

Pay to

Pay from

Amount

Frequency

Select first payment date
(mmiddiyyyy)

If the payment falls on a holiday or
weekend, what would you like to
do?

Will this payment series end?

Review your payment series

Pay to

Pay from
Amount
First payment date

Additional ltems

Car Loan

6412546878467
Electronic

Primary Chec..™5676 ¥

§ 40365
Monthly ¥ lon
10 v

09092016 &

Deliver By: 09/13/2016

® Pay Before Pay After

® Yes Mo

e ML A b P A A e s AP e e

On this date (mmiddfiyyyy)

o pfter |72 payments

e e s e T L R L L T ST I T M I o

CarLoan
G412546878467
Eiectronic

Primary Chec **5676
5403 .65
09/09/2016

Series end: After 72 payments
Frequency: Monthly on the 10th

20
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Py broer

T pulpTer e

Bdrenaovan Tl

Gar Loan
B TR T
Facron
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p R LR ]

R 1
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You can receive alerts when there is one payment remaining in the series.
*See Alert section below.

Pending

Pending displays transactions (payments, gift pay and transfers) scheduled to process in the
next 45 days. These transactions can be edited or stopped.

[t e M m

Pending

Processing in next 45 days

——

View more

Ameri...
Fred ...
Red C...

Car Loan

Total:

51,000.00 0818
350.00  01/01  Edit
3500.00 01/01  Edit
5403.65 09/09  Edi
51,053.65

View more directs you to the full pending transaction list with additional details.

" , o

S

Pending
Dimplays A8 |l 200 Doy | Hised 560 Cury |k ETiOR
(e ey v | A Paes * | Date range WRALD Y | w wODey (B (S
P s By Isgm Ampier] Prapes duss Doy B ity b Ay
Amancan Express Primary Chascking $0800 £ inigoid L5101 Conl K23
ey — Frogueresy Ora e
oo Cowlugyy el
Thmsen  SoSedued
o]
Bt Daiery
P e T LT T L T £ T L e e e
Edit Options:
21
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o Edit pay-from account
e Edit amount
e Edit payment date
e Stop payment
Single

Confirmation

Amount

Payment Date (mm/ddiyyyy)

Payto  American Express
A*a*********3455
Eigctronic
Pay from

Prmary Chec. ™ 5676 ¥

22
5 1000.00
081772016 =

Deliver By: 08/19/2018

Comment (optional)

A

(Maximum characters: 1000} You have

1000

characters left.

Comments are for persenal use and wil net be seen by the payee

I Twould like to stop this payment

el e e i L L e I I e e B D it L B i L P IR P

Recurring

22
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e A TS

D B T e T L L B W e A I A T L T T |

Edit recurring payment
Car Loan
Pa‘vto aaaaaaaaa846T
Electronic

Pay from  Primary Checking
Amount 5403 65
Payment Date 9/132016

Confirmation #: 27

Frocess date: 9/9/2016
Additional tems  Delivery: Standard

Series start: 9/9/2016

Series end: After 72 payments

What would you like to do?

Skip this payment scheduled on | 992016 v

Edit single occurrence scheduled on | 992016 v

Edit entire series

Ccara J conome

S e i il o i e

History

History displays transactions (payments, gift pay and transfers) processed in the last 45 days.
View allows you to access the timeline of the payment.

el ety Y, ——
me 053 65

Processed in last 45 days

Day Care 5500.00 0818 [View
Chris... $200.00 0817  View
Mortgage 51,200.00 0817 View
Cellu... 575.00  0BM1  View
Phone 550.00 07025  View
Sarah... $100.00 0101  View
Total: 52,125.00

P Pyl Rt P ot P A P P 1 P e ™

View more directs you to the full history list with additional details. Payment history is stored for
18 months.

23
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You can submit a Payment Inquiry if a payment needs research.

Payment details for American Express

i,

—

T WP P ¥

= Print
| Tracking inforrnatinnl

Date Time Location

Mo Tracking information available at this time.

Need more information about this payment?|

Contacting American Express will provide you with the most up to date information. If you contacted the payee and still have
questions send a payment inguiry.

| Payment timeline |

Date Event

8/17/2016 Single payment to American Express was scheduled to be processed on 0817/2016 for $160.00 from your
Primary Checking account (****5676).
Conf#: 26

BMTR2016 eBill received for American Express

Due by: 09/01/2016
Minimum Due: $35.00
Statement Balance: §1,250.65

8172016 FPayment processed for $160.00 from your Primary Checking account (****5676).
Estimated arrival date for this paymentis 08/22/2016.
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Payment inquiry

Pay to Pay from Amount Process date Deliver by date Additional items
American Express Frimary Checking $160.00 08M7/2016 0&8M8/2016 Conf. #26
EhEEEYACE e T - Delivery: Check
PayAnyone Status: Paid

Select the type of inquiry.

* This payment has not reached the payee

This payment was sent to the wrong address

o J v

Pay a Person

The Pay a Person tab easily navigates you to the options for adding a person. These are the
same options when adding a payee from the Payments tab.
e Email
0 The recipient provides their account information through a secure process.
e Direct Deposit
0 You provide the recipient’s account information.
e Check
0 A check is mailed to the recipient.

Fy rmares Trgwrs it [ty [Tre T by Buiol e
ok vk Dene I Ty O | Ll ExgE 10 3F AN on DECICETTR | LE6 ol
SRS L | § §ERE1 FRE5E] » ' EheT
i AS T
Add a payes
el e sy By

¥ Erngd |Elaacioesg

Chot wcd Dol (1 bechores

Ima

Transfers

Transfers funds from your account at the bill pay institution to your account at another
institution.
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Add Account

You add accounts in your name with other institutions. These accounts require an activation
code.

R A b e P e

- 5 [T Iy ALToLnT WG
gl emay WD e el T e | Lo logen O 80 AL on BRTRT0N | Lo onil
MENESGERLR L | § MSS-SS-GETN | v .Chmlbiew | (= MEEemD
eyl [t Trarafed ACCDUNES
. ¥ T swgsas = : Habbs At Eds
[ =i
Foars
Frimary © L
Pl
S e Ean
—gnt
Fecm

B e I s a

All fields are required unless designated with (optional).

T e i i Ll B LN

Account holder name  Web Demo
Account nickname ‘Vacaﬁon Accourt ‘
Account type Savings v
Routing number ‘123123123 ‘
Confirm routing number 123123123
Account number A5gaT
Confirm account number 45687
Category (optional) Unassigned ¥ | Add new category
P

Schedule Transfer

Select From account, To account, Amount, and the transfer Date. Multiple transfers may be
scheduled at one time by clicking Add another transfer entry.
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From To Amount Date Actions

Secondary. #7601 ¥ MyVacatl “356  v| 8 10000, |os70t6 | vateBecumnd

Deliver By: 08132016

Add another transfer entry

View pending | View history m m

Transhers scheduled
& Bamdein schedaled
Ty Tax &P Y] Fahpredl DA [ Y- LESES T S
Sesardary 1y acal 510000 170N BARTHE
i —jaial LTt B
i T A )

Gift Pay

You can send donations to charities and gift checks to individuals for special occasions. These
payments are draft checks. The funds are not withdrawn from your account until the recipient
cashes the check.

Faimans Py 8 Farion Tranten Casndar My Avount keip
b Web Demo | Semoscoa-biGae- b cor Lisd brgan 07 068 P gn D100 R | Lem e
5 i | aE-S35-3AT | =
— =
GiftPay

Denpeiary: AF | Cufy | Comamins

Lt W Fera Renaka!
e (e [T SR Y
Amsrican Hear AsEociation Liwtpend lisk Sera] POTIEEED
o Chec e Uordey aeeurd ek
Bed Cimis L W sl fenghon
e L D e W bk
Baraf Louise Masen Laddtjaed PILD0E fprad ol
R Lheh Gl ot 5150 B
e CETEGE: | W Sy

e e e e e ]

Add Recipient

To add a recipient for a gift check or donation, you enter their name and address.
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Add a recipient

What kind of GiftPay are you sending?
Gift checks

If you're the gift-giving type, make it easy for you and special for them. Send a gift check with a personalized message designed for
birthdays, new babies, weddings, graduations, anniversaries, or just because for only $2.99.

Donations

Show you care by giving a gift that deesnt end. Send a donation to your favorite charity or organization in henor or memory of someone
special for only 51.99. You can send a perscnalized message about your denatien using up to 4 email addresses and receive a copy for tax
purposes. If you wish te send a standard denation without these features, click here to add your charity and schedule as a payment at no
additional cost.

| would like to send a

® Gift Check

Donation

A AT R A AR A R A B ey e P TR e A T e A N Py

Tell us about your gift recipient

All fields are required unless designated with (opticnal).

First name
Jeremy
Middle name [optional)
Last name
Scott
Payee address
v PO Box 10

Payee city

Arytoum

Payee state Ky v
Payee zip code
yee e 42701 |-
h, i i T W e e i
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Tell us about your charity

All fields are required unless designated with (cptional).

Charity name | |+ s Kids
Payee address PO Box 123456
Payee city Arytown
Payee state Ky v
Payee zip code | o000 |

Send a Donation

You can send a personalized donation to a charity or organization.
e Feeis $1.99 per donation
e Donation can be sent in honor or memory of someone
e Personalized email can be sent to as many as four email addresses

i Tl W g W Y e N A iy Py T iy R Y
To From Amount GiftPay fee Date
216 Foundation Ao {753 ¥ $|100.00 §1.99 oa7016 | B
Donation Check - ]
Deliver By: 08/25/2016
Send in recognition of someone?
? InHonorof ¥ | |Fred Smithfield
Request an acknowledgement of my donation? ® yac Mo
Create a personalized email to someone to notify them regarding my 8 Yasg Mo
donation?
= 3
- "y i, M
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Send a Gift Check

You can send a personalized gift check to an individual for a special occasion.
e Fee is $2.99 per donation
e Personalized gift check and message

Enter the details of the payment and select the occasion.

e P e e P P e —

P et n, P i A

R N e W TP

To From Amount GiftPay fee  Date

Sarah Louise Mason . 52099
o hech Primary Chec *“5676 ¥ 5 (50.00 081772016 =

Deliver By: 08/26/2018

Please select the occasion

Bithday v

.

Select a gift check design.

Birthday

Sedect Qift check design
il
B,

-

Personalize a message.
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A

Send a gift check

Create your message

e e e N A A R T e AR P A AR

Opening Message

Happy Bithday

Personalized message

Have a great day!

A

(Maximum characters: 300) You have | 283

characters left.

Closing message

Your Friend

s i o ottt
Review your gift check and Submit.
Send a gift check
Review your gift check
e e Message inted above the check
Weieage;  HEpEy Hirthiaay
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Gift check information
Ta:

Asnomng

CrifePary Tee:

Prodess date:
Ueeliver by dafe:
Mem o i oplicnal]

Feefurn addneas:

Hawd a graat dagt

s Frmgmd,
ek Dema

Sarah Louits Mason
% 80 00

£ 260

BTRME
WHERME

Ravrmues charariers: 50
AT S0pE & Bl Tl OGO eodr ek

183 Mamn Sl
Gaorgaioem, K 40024




Calendar

The calendar provides a snapshot view of bill payment activity for an entire month.
e The calendar has two display formats: Month and List.
¢ Both calendars are interactive and allow you to access reminders, pending
transactions, and pending history.
o The Month view directs you to the details for the specific day.
0 The List view directs you to the details for the specific transaction or
reminder.
¢ You can also view previous months, as well as look ahead to upcoming months.

Farprrairth Piry @ Pwissn P Oy By AL pans] FHalp

A

oo Weh Deis | SemupOooprigiebd roviit) dons | Lol i 00 390 P on 0871070018 | Lis) kel
Wb () | ) SEE-S55-IGRT | i Nw

Calendar
Drl-:h'r: Ligl | ¥ Dol View

Fur ko Tuen ] Tea Fri e

£ 8 1a 2 1
4 i 16 ] L]
e e— e ee———
a1 rr & Fe| ]
¥ ] )
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My Account

You have several options to assist in managing your bill pay account.
¢ Change Password only appears for Dual Sign-On (DSO) institutions.

T e S e Y2 )
Puirarh Fuy & Parpas Tinntens o, Cmmrdm B
Voo Weh D | b Ettoerii iy TeiiEs oor | Ll ke (00T P an JE 038 | L
ElEEssed (91 | § 1-BREIXNASAT | O M B s e diees
My account

A | (el iy Bors il dars], el
rediddrne. of chirspe Sfiaull scoeerd

Wi kel
Ful] ADDE]

Harvbmer 370 w3 pddndni . ohone
raambetl dnd il gddre iawd Al
o il i EOSRday Do Frohded

YeeTd cenons mermsaksn

Loy oaarwied
sl Famctt Ehadenad GEO 1
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i ETiesreg o Bl s BT A S gy
ol AR
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Pay-From Accounts
You can request to add additional accounts to pay from.

Add Accounts

Your institution has to approve new pay-from accounts.

B e I I e R I e i T WP

Add pay from account

Account nickname Sample Account
Account number 4567
Confirm account number 4567
Account type Checking v
_JB=3
— -~ e o o T
T i o o R e e

&dd pay from account =

i Pk By SRR ri B 0 [y D WO el B Casn b Do
| Fhadie BBire 101 2 Tl Deasevih Oy h K6 (40005 880)

dovowd sy SEEM ADDOURT

Borregrd pipbgy A JiREe] AD0H[w
hreogrd reerkar 0057

e e L s Tt ]
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View Accounts

You can view a list of pending and approved pay-from accounts.
e You can:
o Change the Nickname.
0 Change the Default Pay From Account.
0 Delete the pay from account.

My account - Pay from accounis

Hechruey Ay Actony
Py CTheching Apprzved Deafau® [~}
b 1|
[ 2
Secerdary Chacking Eppeeed
...... THE
[
Sl ML LEu s 3]
s
(o
Fadsbey R fanrl S ppeiawed B
L
S
T R = 5 = i —\-.——‘J—r..ua.-.ur.;._.#ﬂ_ea-
[ L e i e e e L T B e L e I L e T e e e B, L B e B e Lo T S
Edit pay from account

Account nickmame

Secondary Checking

Set as default pay from account

Delete pay from account

oot J st

-
@ Deleting a pay-from account stops all pending transactions associated with it.
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Personal Information

You can update your contact information, add a secondary user, and provide bill pay with your
cell phone number and provider to enable text message alerts.

Contact Information

A ey i AT AT i e A ey —

T,

Primary account holder Weh Demo
Add
%% | 123 Main Street
ci
"™ | Georgetown
State
By L 4
Zip code
? 40324 |-
Home number
[ 818 b=l 855 |- 313
Work number (optional) [ )
Mobile number (optional) [ )
Pri il i ]
Aman emat | demoaccount@ipaymybils.com
Secondary email (optional)
e e Y O Y
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Secondary Account Holder
The primary user can add a secondary user to the bill pay account. This simply allows that
secondary user to call or chat for support with the bill pay support center.

e Secondary Account Holders can only be added and viewed here.
e Secondary Users must be approved by your institution.

T it T R e T L

Ay Py P,

Secondary account holder (optional)

First name

Middle name

Last name

Short Text for Mobile Devices

e e A A P

Text messages for mobile devices (optional)

You may be charged by your mobile provider for text messages you receive.

Select your provider

Cingular v
Mahil b
obfle number (| 270 y-1 300 -| 5986 Send test message;
B i i e i e P e e e I I e i i W O

37

s SIMPLICITY



Security Information

Add/Remove Challenge Phrases

Four challenge phrase questions are required at all times.
e You must add another challenge response in order to remove one.
e You can be locked out for answering challenge responses incorrectly.

=

L e e S L T L T L. e Yoo ol ot S it S e ¥ s b W e S U i, P i, W S W N e Y e i B T LY I S T L S|

Your current challenge phrases

ou must have a minimum of four challenge phrases.

Favorite food Remove
Childhood nickname Remove
First live concert you attended Remove
City where you spent your honeymoon Remove
Favarite vacation spot Remove

Add a challenge phrase

Challenge phrase
Select phrase v

Challenge response
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Bill Pay Alerts

Alerts allow you to monitor activity and be proactive with detecting fraud. Alerts can be sent by:

e Email
e Text message
e Both
Bill pay alerts
Primary email demoaccount@ipaymybills.com

Secondary email

Mobile short text 2703005956

Email Mobile | Alert

7 7 Motify me each time an occurrence of a recurring series processes
Motify me when a recurring series has only one remaining occurrence

Motify me when | have a new secure message

MNaotify me when a payment is scheduled that exceeds 5| 0.00

Motify me when a transaction is scheduled
7 Motify me when a pay from account is approved
7 Motify me when a payee or transfer account is added to my hill pay account
Motify me when a payee or transfer account is deleted from my bill pay account
7 Motify me when a new eBill is received
Send me a list of transactions that were scheduled, stopped or skipped during my bill pay session
Send me a list of transactions that are scheduled to process each month

Send me a list of transactions that are paid each month

View Reminders
Displays current reminders.
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Reminders

For Delivery method Reminder Date Frequency Actions

Cellular One Email G2/2016 Monthly on the 2nd Stop
Download to Micresoft Outlook

Cellular One Short Text G/2/2016 Monthly on the 2nd Stop
Download to Micresoft Outlook

Back

Payee Categories

Add Categories

You can manage multiple payees by creating personalized categories.

e, s B L T R oY s VN Y s
Payee categories
Categories Actions
Credit Cards Euit
Household Edit
Insurance Edit
Loans Edit
Medical Edit
Mortgage/Rent Edit
Phone Euit
Utilities Edit
Unassigned Edit

I — —_— — — S——— vy gy

CAdd payee category T T

Category

Sample Category
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View Categories

You can click Edit to view the details of the category.

¢ Payees who have not been assigned to a category appear under Unassigned.
0 To move payees to a specific category, click Edit, then re-assign the payee to a
new category from the drop-down list on the right.

N

Edit payee category

A A A

N

Cateaon | oredit Cards

Delete category

Payees in this category

American Express

Credit Cards v
Office Depot Credit Cards Y
Help

Provides answers to assist you with the most frequently asked questions.
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eBill

You can receive payment information for eligible payees. This information includes, but is
not limited to, the minimum amount due and due date for your bill.
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eBill features:

¢ View current billing information
e File eBill
e Set up automatic payments
e Manage automatic payments
e View eBiIll history
Paryr i - Py Team Amsuni Payrrsen i clais l.:ib:-l-u
= 2 : [ ]
omi s e Frimary A, =123 v| 8 oeniaos | Pay
£ | 15T Lim Diue 32500 Diwieeer By DEA&301E
[~ —— Comr Bal 35050 03 D by S R20ME g Daigny
Land palr S50 50 an 275005 Sirnd Bl 15040 B3 L DLW LT
200 Loy
i bt e Fic ¢54
= Pelall Runner . : =
ki i . Fmany Ao o v & 0E1 TG L Pay i
i Detetr Uy DB HI0HE
Decironc Banh Colbvery
Blake & Aecwring
!Ei r;mm-n-rtll] dc
= Elecirs Co, = ; -
Bmpricon Olog send Wlsciic Firrany A, —INZ3 ¥ CREE" 20N Fay
i 1 Dedrar By DN B201E
Chech Fouah hlvery
bbakz 8 Ascuring
Bl o
= " : [ ]
T e —— Frimary Acco, =023« 5 OE" NG | Pay
SRANT Cieloer By O&H 2016
Eircirone B Datany
BABkE I FEC TG
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Privary Acen. =023 w| & oenTone |8 oy
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Set up eBill

You set up eBill by entering your login credentials for the payee’s website. You are required to
accept Terms & Conditions.
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B T e TN N I R AR

A A Ty A L, B e e L WY
OO0 Deliver By: 08/18/2016
Electronic

Make it Recurring

Add Comment
Last paid: $75.00 on 08/10/2016

Set up eBil |

e e e e’ e BT T

SetupeBill

Login credentials for Cellular One

T Sl ap your o BRI, pléceie @nld T pour login crgdenials ke Celluben Qs weabald, Wow mus! havd #ooess Migegh Cellube Ong
bedore wa can add he eBill Fyou do nothave online aocess, pleass vish Celylar Cng

A B B LTS RN DELNINEN W | LR |

Usmrmamea
b=l
Fasswond
Aeeourd Eype
"
T&mns and condilkcns SO Sevice Lieed A 1 i

o T L P Y

Set up eBill

B T R i e L B I I T I i e Y |

Locating Cellular One

Ry

Verifying your information
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Set up eBill

Cellular One eBill confirmation

The setup for your Cellular One eBill is complete.

What happens next?

You have successfully set up eBills for Cellular One. We will notify you when your eBill is available. Please note that you will
continue to receive paper statements in the mail. If you wish to discontinue receiving paper statements, please contact Cellular
One.

Did you know...

This eBill can be automatically paid when a new hill is received.

Enjoy the convenience of having your payment automatically scheduled when an eBill is received. Click the "Set up recurring
payment” link below to start the set up process.

Set up recurring payment

Return to Payment
i T i I Y I

eBill Due

Hovering over eBill due allows you to see the amount due and the due date. This information
displays under the Amount and Payment Date fields as well.

T TV o WY P ety ™ P e
IL| Amencan EKEFESS ' v UE\”?'H”B H
AMERICAN EXPRESS Primary Chec.”5676 3 ' Pay
b 5 Min Due: £35.00 Deliver By: 08/18/2016
ke Stmt Bal: $1,250.65  Due by: 09/01/2016 Make it Recurring

Add Comment

N : = = e File eBil
eBill due | min due $35.00, stmt bal §1,250.65, due by 09/01/2016 —eent

File eBill

You have the option to file eBills paid using another method or you no longer want to see the
eBill due status.

T e R P AT P e
= American Express . p
Chec. ™ 5676 v 081712016 |

AMERICAM EXPRESS Primary - 76 5 ! Pay

w3456 Min Due; $35.00 Deliver By: 08/18/2016

Electronic Stmt Bal: 51,250.65  Due by: 09/01/2016 Make it Recurring

Add Comment

[em eBil due File eBil

g e gt

Filing the eBill allows you to clear the current eBill due details. The filed eBill is moved to
eBill History.
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File eBill

Payee name American Express

Reason

Select a reason ¥
Comment
Paid by cash

L T Tt L L e T e W L, BN IR P

Paid by check

Paid at biller web site
Paid through bank
Mot paid

Other

eBill History

Ccorcr J st

Current and past eBill data can be viewed for each payee that has been enabled for eBill.

History is maintained for 18 months.

Payee details for American Express
@Bl
Dale Aemrean]
Lrak RLEZTTE Min dud 535 0D

Stilermen! dods B000E EatarnerfBalindg 51 90085

Dus: LZ0T4 M dus 25 00
Stbimant deds TAPIIE EanlararAbalings $L00 03

g i R e i e

AutoPay

You have the ability to set up AutoPay for eBill payees.
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Schedule AutoPay

The system automatically pays the bill based on your terms.

PR S N S PR Sy S TS

Pay To Pay from Amount Payment date Actions
=/ American Express Pri ; |
fmary Chec. ™ 5676 v | & 0&172016

AMERICAN EXPRESS Y '

FErk3AGE Min Due: $35.00 Deliver By: 08/18/2016

Eiectronic Stmt Bal: $1,250.65 Due by: 09/01/2016 Iake it Recurring
Add Comment

eBill due File eBil

—,

T I T i P ST

Schedule payments:

* Using a frequency | create

When my new eBill arrives

e T T I i A L e e L T T o L

To schedule your payment automatically, select your preferences below. It is recommended that you continue to monitor your
bill pay activity since disruptions in the ahility to receive an eBill can occur.

Payto American Express

tt*£23455
Eisctronic
Pay from i
Primary Chec ™ 5676 ¥
Amount

Always pay Statement Balance
Always pay minimum due

Only pay the Statement Balance ifitis less than orequal to §

Pay an amount that | specify &

Send Payment {1} Days prior to the due date

When bill arrives
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Editing AutoPay
You can choose to edit AutoPay details by clicking Edit Recurring.

M =

D T I il

Y e e LT i L L L o P B e B P P

Pay To Pay from Amount Payment date Actions
=] American Express Primary Chec ™5676 ¥ | 3§ 08172016 &
= AMerican EXPress
AMERICAMN EXPRESS Min Due: 335.00 Deliver By: 08/18/2016
w3456 Stmt Bal: $1,250.65  Due by: 09/01/2016 Edit Recurring
Electronic Add Comment
File eBil
eBill due
- -
[y L N L L B T T e s L P T e Ly W T S L TP TP
/4. Warning

Your automatic payments will no longer be sentwhen an eBill arrives

Current automatic payment settings

Payto  American Express
888823456
Electronic

Pay from  Primary Checking
Amount  Always pay minimum due

Send Payment {1} Days prior to the due date

What would you like to do?

Edit automatic payment options

*' Schedule payments on a frequency | create and stop automatic payments | immediately v

Cancel Cnnlinue
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